ANNEX H: NOTIFICATIONS AND DELIVERY NOTICES
to the General Terms and Conditions for the Provision of Services

ax Balikovna

NOTIFICATIONS AND DELIVERY NOTICES

Balikovna strives to ensure that the customer has timely and accurate information about his consignment, and therefore uses a system of email and SMS notifications. For the
provision of these notifications, it is essential to provide the contact details of the Addressee, and if necessary also of the Sender, in particular the email address and the mobile
phone number. Electronic Notification (including notifications from the mobile application) is a supplementary service and its non-performance in itself does not constitute a breach
of the provision of services by the Provider under these GTCPSs.

Bl ELECTRONIC NOTIFICATION BY EMAIL OR SMS

The Addressee is informed by electronic communication in particular of:

B the posting of the parcel, The Sender is informed by electronic communication in particular of:
®m the parcel being ready for collection at a Non-Post Office Balikovna, Post Office Balikovna or box, ® the submission of posting data and the payment made for the parcel,
®m the delivery day for the product Balikovna na adresu, B the posting of the parcel or the cancellation of the posting,
m the forthcoming end of the collection period. m  the delivery of the parcel,
m the return of the parcel to the Sender.

WHAT NOTIFICATIONS ARE AND HOW THEY WORK

Email Notifications — information on the entire journey of the parcel from its acceptance for transport until the moment it is delivered will be sent to the email address ot the Addressee indicated
in the posting data.

B Tracking link — included in every email, the Addressee will have continuous visibility of the parcel’s journey.

B Option to pay Cash on Delivery online — conveniently in one click via the link in the email. Online Cash on Delivery payment is offered for selected parcels after they have been deposited
at the pickup location (e.g. box), where payment by card via a payment terminal is not possible.

m  Delivery time window — if the parcel is delivered to an address, detailed information with a two-hour delivery window will be sent in both an SMS and an email.

SMS Notifications — immediate and concise information sent directly to the mobile telephone, ideal for quick notification of delivery or deposit of the parcel.

B Link to location details — by clicking on the link in the SMS, the Addressee will be redirected to the location details on the Balikovna website. This will show the parcel’s deposit location,
address, opening hours or the occupancy of the pickup location.
B Delivery time window — a two-hour delivery interval for delivery of the parcel to an address.
B Link for online Cash on Delivery payment — SMS notifications sent for parcels deposited in boxes also contain a link for online Cash on Delivery payment.
The Sender is Contact The recipient of the parcel is an entrepreneur (company, self-employed person) The recipient of the parcel is a natural person
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- Balikovna i i Balikovna Balikovna
[ T Ballkovna @ ® na adresu SSRGS/ == Balikovna vraceni 2bozi MM naadresu
Email SMS Email SMS  Email SMS Email SMs Email SMS Email SMS
E‘;Ztt'igi of the parcel at a Balikovna Your parcel is in our hands NO YES x YES X YES  YES'  YES X YES® x YES  YES'
We'are carrying your parce| - We are carrying your parcel NO X X YES YES YES YES X X X X YES YES
Balikovna na adresu
Delivery of the parcel in the home box Your parcel was delivered to NO X X YES X YES X X X X X YES X
the home box
The parcel is deposited at Your parcel is waiting foryou | NO YES YES YES YES YES YES YES YES  YES® YESS YES  YES
the Balikovna location
The parcel is deposited at another Your parcel is waiting foryou | NO YES YES YES YES YES YES  YES  YES X X YES  YES
Balikovna location
The parcel is deposited in a box Your parcel is waiting for you NO YES YES X X X X YES YES X X X X
The ps.ar.cel s deposﬂed at another Your parcel is waiting for you NO YES YES X X X X YES YES X X X X
depositing location — box
w  The parcelis deposited in a box - Your parcel is waiting foryou | NO X X YES YES YES = YES x x X x YES = YES
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w  The parcelis deposited ata Balikovna v, 206 is waiting foryou | NO X X YES YES YES = YES x x X x YES = YES
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< Failed delivery attempt — Balikovna na Important parcel notification NO X X X X X X X X X X YES YES
I:.I:J adresu parcel over 30 kg
= Forthcoming end of collection time Your parcel is waiting for you NO YES YES YES YES YES YES YES YES YES® YES® YES YES
o ;‘;”g‘gsm'”g end of collectiontime in v\ - rcelis waiting foryou | NO YES YES YES YES YES YES  YES  YES x x YES = YES
Information for the addressee with
apology for non-delivery of a notified Important parcel notification NO X X YES YES YES YES X X X X YES YES
parcel
S:rlcef"ec’ posting of a Balikovna Important parcel notification NO YES YES YES YES YES YES YES YES  YESS YES® YES  YES
Notificati fi ibili Il
thc:lplgfgzn of impossibility to collect Important parcel notification NO NES YES X X YES NMES YES YES X X X X
Repeatedly sent pickup code Important parcel notification NO NES YES YES NMES YES NMES YES YES YES® YES® YES YES
?::il;izr:td the parcel to an alternative Important parcel notification NO X X YES NMES YES NMES X X X X YES YES
Confirmation of receipt of the parcel s:r':;rlmat"’” of receiptofthe YES x YES x YES x YES x YESS x YES x
Payment confirmation Payment confirmation NO NES X YES X YES X YES X X X YES X
P . . . . Address label and
Notification gf receipt of postlng data P.arcel recapitulation for simplified tax YES " YES X " X " X YES " " X
from the Balikovna website dispatch
document
o | Your payment was successful Your payment was successful NO YES X YES X X X X X X X X X
g Notification of posting of the parcel at We confirm the acceptance of . . 2 2
= . . Posting certificate YES X YES X X X YES X X X YES X
& | alocation your parcel for sending
a T . "
w Notification of return using the return We confirm the accgptance of Posting certificate X X X X X X " < YES YES " <
|:|_: code your parcel for sending
E Notn‘lca?tl.on of delivery of the parcel to The recipient received your NO YES X YES X YES YES* YES? < YES ” YES? <
the recipient parcel
Corrective or
Notification of cancellation The sending was cancelled simplified tax YES X YES X X X X X X X X X
document
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Notification type Notification subject Attachments Retail Business
. Balikovna i Balikovna Balikovna
== Balikovna em raades BALIK DO RUKY == Balikovna WM vraceni zbozi AR naadresu
Email SMS Email SMS Email SMS  Email SMS Email SMS Email  sms
Notification of cancellation of sending We cancelled the sending of NO YES X YES X " X YES? X X X YES? X
from a box for the Sender your parcel from a box
Notification of cancellation of a return We cancelled the sending of NO X X x X x X X X YES X M X
parcel your parcel
Notification confirming refund Your payment was refunded NO YES X YES X X X X X X X X X
Not|ﬂc§t|on of the returned parcel being Pick up your returned parcel NO YES X YES X X X X X X X X X
deposited
Notification of unpaid cash on delivery Important parcel notification NO YES X YES X X X X X X X X X
Notification of forthcoming end of Pick up your returned parcel NO YES X YES X X X X X X X X X

collection time

"If an email address exists, only an email will be sent. If both an email address and a mobile phone number exist, only an email will be sent. If no email address exists, an SMS will be sent.
2 Only with the additional service “Posting in the Partner Network” (Bs — Posting in the Balikovna network).

3 Only if the Sender selects this option and provides the information, including contact details, in the data.

4Charged according to the Pricelist (Annex A: Retail Pricelist).

5 A notification is generated only if the contractual consignor has not disabled notifications for returns in the Online Posting application.

The mobile phone number of the Addressee and of the Sender must be provided with the country code in the format +420 or 00420, and it must be an end-user phone number as defined by
the legal regulations applicable to electronic communication services; it must not be a phone number with a special rate charged to the caller (including toll-free lines). Notifications will be sent on
condition that the data are supplied in accordance with legal regulations (Regulation (EU) 2016/679 — the General Data Protection Regulation).

The requirement to provide the email address and the mobile telephone number of the Addressee does not have to be met in the case of the additional service “Return of Goods”. For a Balikovna
na adresu parcel over 31.5 kg or a Balikovna na adresu parcel with the additional service “B2B Parcel (Deliver to Business)”, the Sender may also provide the Addressee’s landline phone number.
In this case, the phone number will be used solely for contacting the Addressee for the delivery of the parcel.

In the absence of the Addressee's mobile phone number or landline phone number the Provider may charge a surcharge in accordance with the Annex E: Business Pricelist.

n ELECTRONIC NOTIFICATION VIA MOBILE APPLICATION ALERTS

Notifications from the Balikovna mobile application are a specific type of Electronic Notification that serve as a quick

and reliable way to alert the Addrgssge tq import.ant information .directly on his mobile phone. As soon as the status 4 Vezeme VAam balik pfed 3 min “:
of any parcel changes, the application immediately informs him through a short message on the display — for . Dnes mezi 09:00 a 11:00 vam budeme §

a specific action is required. This ensures that the Addressee always has an overview of the delivery process and dorucovat balik na adresu od Petr Synak.
does not need to check the application constantly. = 4
Notifications also highlight other relevant updates or operational information from Balikovna, so the user does not

miss anything important.

example when the parcel is ready for collection, when the end of the collection period is approaching, or when i o

B3 PRINTED DELIVERY NOTICE

A printed delivery notice is a paper notice that the Provider leaves in the Addressee’s letterbox if the parcel cannot be delivered

‘:v:vfk,mved:""fﬂs':k:/Pojwfzf,m,iprev,zet,:zaf”k,y,,,k,, O tthe given address and the posting data do not contain contact details (email/mobile phone number). It contains information
Mresat Qdestatel e on why delivery was not possible, where the parcel is currently located and until when it is ready for collection. It also provides
Tt — zllade dania s windrejsdeiaiooosie. gl necessary details for collection — for example the posting number, the address where the parcel is held, opening hours or
Voo et X s oty 1500008 any additional instructions. The printed delivery notice therefore serves as a clear and quick guide for the Addressee, enabling
Yoot ad 1700 da so0 mhspems | oome oo e aamexehim to know how to proceed and to collect the consignment in time, especially if the end of the collection period is approaching.
Pops 8402000 i Detack donten dhesnate o

% B e T Mseveomdicdprovsnds | In addition, the following printed documents are used: the “Confirmation of Receipt of a Balikovna na adresu Parcel Weighing
Poress  ccorueokuhwosku 12 wimky dods More Than 31.5 kg” and the “Information for the Addressee of a Balikovna na adresu Parcel Weighing More Than 31.5 kg”.

---TisK dalsi vyjimky dodan - -- TISK dalsi vyjimky dodaini ---TISK dalf vyjimky dodani ---

DRO4220116410U

Zasilai pevzaicne Piepi jmena/ C. osobino dokiadu

Examples of documents attached to notifications

Address label Simplified tax document
;
=2 Balikovna _ Do 205800 171640 4T Oer
. — ZJEDNODUSENY DANOVY DOKLAD &. 260000000111 LIST: 111
§ el = Ceska podta, s.p., Oditépny zavod Balikové Datum vystaveni: 17.02.2026
g |t — suzby - Datum uskut. zdanitel. pinéni: 17.02.2026
° — F’.olmckych veznu 909/4, 225 99 Praha 1 Cas: 1549
IE- 47114983
- | rE——— DIG: CZ47114983
£ 2 | Balikovna
2 |160 00 Praha 6 w Rozsah a pfedmét zdanitelného plnéni Sazba DPHv % Ks Cena celkem vietné DPH
I Balikovna s dobirkou 21 1 104,00 K¢
mm ﬁ § Haléfové vyrovnani 0,00 Ké
=3500k¢ 3 Celkem k ihradé v K& 104,00 KE

Pozn

PODACI KOD:

. Rekapitulace DPH
[_sazbal Celk. £astka bez DPH] DPH| Celk. tastka vEetnd DPH|
[ 219 25.96 K| 18,04 K| 104,00 K¢
VYSTAVIL:  Ceska posta, s.p., Oditépny zavod

NR00015576 51 Y Balikové sluzby

Posting certificate Corrective tax document

Digitally signed by Ceska podta

B a I I' kov n a Date: 2026.02 13 00:00-12 CET
| || OPRAVNY DANOVY DOKLAD &. 260000000098 LIST: 11

Ces_.k:’l posta, s.p., Odstépny zavod Balikové Datum vystaveni: 13.02.2026

17.02.2026 / 15:53:29 / 2026 st 1A sluzy Datum uskut. zdanitel. pinéni: 13.02.2026
Palitickjch vézfid 909/4, 225 99 Praha 1 Gas: 0100

IC: 47114983

PODACI STVRZENKA -
DIC: CZ47114883

Ceska poita, s.p. 1€ 47114983

PODACI PROVOZOVNA: 19007 - Ridici depo Praha 703 DATUM PODANI: 17.02.2026 Rozsah a pfedmét zdanitelngého pinéni Sazba DPHvV %  Ks Cena celkem vietnd DPH
ODESILATEL: Balikovna 21 1 75,00 K
Haléfové vyrovnani 0,00 K&
pL Podaci islo Druh  Adresat Sluiby Dobirka Cena sluzby Celkem K ahradé v Ké 75,00 K&
Adresa adresdta Kod Udana cena Kdhradé )
Kontakty Velikost Uhrazeno
Opravny dafiovy doklad k Dafiovému dokladu €. 260000000066
1 NRO0O1557651Y NR  SHEEIRIIRNR 3500.00 104.00
Balikovna | 235 50000.00 0.00
16000 Praha 6 104.00 Rekapitulace DPH
M
e [ sazng| Celk_ Eastka bez DPH] DFH] Celk. Eastka vEetn& DPH|
21 %) 61.99 Ki 13.01 K{':l 75.00 Ké
Celkem zésilek: 1(INR)
Cena sluzby: 104.00 K& . .. e .
K dhradg: 0.00 K8 WYSTAVIL:  Ceska posta, s.p., OdStépny zavod
Uhrazeno: 104.00 K& Balikové sluzby
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