
In the parcel‑tracking section, enter the parcel 
number and click SEARCH.

Payment via the parcel detail 
on the Balíkovna website
(if we do not have your contact email)

Paying the 
cash‑on‑delivery 
online from an SMS
(for parcels stored in 
a self‑service box only)
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Once your parcel is ready for collection, we’ll 
send you an email with a link to the payment 
page.

Once your parcel is ready for 
collection, we’ll send you an SMS 
with a link to the payment page.

GUIDE OPTIONS FOR PAYING  
CASH‑ON‑DELIVERY ONLINE

How to do it?

1

Cash‑on‑delivery remains 
a popular way to pay for parcels 
because it lets you pay for the 
goods only when you collect them. 
Here’s how you can easily pay the 
cash‑on‑delivery online from home, 
while travelling for work, or even 
during your Spanish class.

You can pay the cash‑on‑delivery online quickly 
and easily via the email notification and SMS, 
the website, or the Balíkovna mobile app – 
always after the parcel has been stored at the 
pick‑up location or in the box.
Make the payment before collecting the parcel. 
Without an advance cash‑on‑delivery payment, 
the pick‑up code will not be activated and you 
will not be able to collect the parcel.

Payment via the link in the 
email notification  
(if we have your contact email)
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In the summary, enter the 
email address where you want 
the payment confirmation to 
be sent.

The full parcel detail will open, including 
the option to pay the cash‑on‑delivery 
online. You can do this by clicking the 
PAY BY CARD ONLINE button.

You will be taken straight to the 
payment page, where you enter your 
payment details and click PAY.
This completes the cash‑on‑delivery 
payment.

We’ll send the payment confirmation 
to the email address you entered in 
the payment summary.

NEXT STEPS
APPLICABLE TO ALL 
OPTIONS
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In the mobile app, go to My Parcels – RECEIVING, select the 
parcel you want to pay the cash‑on‑delivery for, and tap 
PAY BY CARD ONLINE.

Choose your 
preferred payment 
method – ONLINE 
CARD PAYMENT, Apple 
Pay on iOS devices, or 
Google Pay on Android 
devices.

Payment via the 
Balíkovna mobile app
(all you need is a MY 
BALÍKOVNA account)
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You can then complete the 
payment.
This completes the 
cash‑on‑delivery payment.
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